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Our Mission...

To provide highly personalised language journeys for executives, professionals and people in
business which:

* Ara designed to suit the individual's learning styles and capabilifies
* Are tailored to suit the specific business neads of the individual
* Are stimulating, relevant and fun

= Ensure the most successful leaming in the shortest possible time

We beligve that learming a new language is a journey and, because no two journeys are the same,
our language learning packages are individually tailored to fit our customers, not the other way
round.

Wae know that business English is different from everyday English, that each field of industry has its
own vocabulary, customs and terminology, and that every individual has varying abilities and learns
in a different way.

We combine this knowledge to create exclusive, individually tailored packages at Gold, Silver or
Bronze standard and elementary, intermediate or advanced levels.
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Who we are...

3LJ is the unique provider of business English language courses
based in Spain. We offer maximum exposure to business English
without asking our clients to leave the country and we teach ONLY
business English using OMLY native English speaking, CELTA
trained tutors with real business credentials.

Caroline Dale, the managing director of 3LJ, is a highly

experienced executive. She began her career with Northcliffe
Newspapers recruiting, training and managing staff before moving

on to T. Bailey Forman. In 1987 she ame director of her first
company, CD Solutions, delivering training to staff and management
of high profile clients such as Dimbleby Newspaper Group, EMAP
and The Daily Mail Group. Caroline herself is CELTA qualified and has
a degree in business studies.

Whether trading as an individual, company or multinational and in whatever your specialist area,
sdles, marketing or finance etc., we develop the perfect business English course for you.

3LJ can help you master the language of persuasion, improving business communications,
decision making and overall organisational effectivenas
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How we do it...

To ensure that every individual has the most successful learning experience possible we carry
out a comprehensive needs assessment.

* We ask a range of questions designed to attain a clear understanding of individual needs,
including existing knowledge, capabilities and experience

= We carry out interviews and conversations to discover how our clients leam best s0 we
can tailor their language journey in terms of environment, materials, study style and topics

* We undertake a detailed business assessment to clarfy the specific language issues and
requirements of the relevant industry

* We discuss how, and in what context, the improved business English will be deployed,
ensuring that we are meeting our clients' needs

» We gvaluate the learning journey throughout, in order to guarantee the most successful
experience possible for our current and future clients

This ngorous needs assessment enables us to tallor the perfect language journey for every
individual and / or business.

Our expert tutors create our courses according to which level of service our client has chosen
{from our range of Gold, Silver and Bronze) ensuring that lessons, exercises and vocabulary are
appropriate to the industry and context that our client wants to succeed in.
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The Journey Process... 4. Sustaining the learning
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We use only authentic texts when training, exploring business issues taken from The Economist,
The Financial Times and other respacted English business media. g

Monthly Networking Lunch
3L Ltd hosts an informative Business Netwaorking Lunch once a month whers yow can mest and discuss today's
relevant business issues with like-minded business people,

Weekly Evening Discussion Groups

¥e also hold Weskly Evening Discussion Groups for more informal conversation practice.

Service Levels...

At 3LJ we have three standards of service: Gold, Silver and Bronze.
Each of these services embodies the 3LJ ethos and can be delivered at
elementary, intermediate and advanced level. The amount of individual
tailoring is reflected in the price.

Qur experienced tutors will work closely with you to
ensure that you are learning the business English that
you naad at the pace that you need it. We don't waste
time teaching generic business terminology. Instead
we use the findings from our in-depth needs analysis
process to create the perfect learning jourmney for

you, ensuring that you learn in the most effective
way in the shortest time possibla.
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Cami Fondo, N 3,
Esc 8, Blq E, 7°1,
Campello, 03560
Alicante

t: +34 965 658 612
m: +34 616 681 153

info@3ljitd. com
www. 3ljitd.com
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